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Dedicated to Fostering a Healthy & Safe Community



MISSION

THE DURHAM FAMILY COURT CLINIC IS AN INNOVATIVE, 

PROGRESSIVE, CHARITABLE ORGANIZATION THAT 

IS DEDICATED TO FOSTERING A HEALTHY AND SAFE 

COMMUNITY BY ENHANCING AND SUPPORTING 

THE WELL-BEING OF CHILDREN, YOUTH AND FAMILIES 

WHO HAVE, OR MAY HAVE, INVOLVEMENT WITH THE 

LEGAL SYSTEM.

MANDATE AND PHILOSOPHY

To provide a spectrum of counselling, assessment and mediation 
services to meet the individualized needs of the clients we serve 
within our community.

The Durham Family Court Clinic believes that:

•	 All	people	have	the	right	to	live	in	a	safe,	healthy,	caring		 	
 society, free from violence, discrimination, abuse, poverty 
 and fear;

•	 The	dignity,	uniqueness,	diversity	and	worth	of	each	child,
 youth and family are paramount and we endeavour to ensure   
 their potential for growth and change while building upon   
 their strengths and potential community supports;

•	 Best	practices	include	a	client-focused,	comprehensive,	
	 multi-disciplinary,	community-based	approach;

•	 Personal	growth	and	change	are	fostered	through		 	 	
 relationships which are characterized by honesty, trust, 
 respect and care; 

•	 We	are	committed	to	increasing	public	awareness	about	
 social problems as a means of addressing client needs and   
 community safety;

•	 It	is	important	to	remain	cognizant	of	the	ever-changing		 	
 trends and expectations and we embrace challenges with   
 flexibility, commitment, and determination; 

•	 It	is	vital	that	our	personnel	is	socially	aware	and	responsive		 	
    and that they strive to provide relevant, innovative and 
 creative services, while adhering to the highest professional   
 standards and ethics; and

•	 The	organization’s	delivery	of	high	quality	service	hinges		 	
	 upon	recruiting	and	retaining	highly	qualified	personnel	
 who are provided with an environment that is respectful 
 and supportive to ongoing training and education and that 
 stimulates creativity and inspiration.

2013/2014	highlighted	our	value	in	partnerships	and	collaboration.	It	provided	opportunities	
to	look	towards	the	future	in	this	ever-changing	world,	and	also	exemplified	the	dedication	and	
expertise inherent throughout Durham Family Court Clinic (DFCC).

Working	together	as	an	organization	and	with	the	community	is	a	foundational	value	at	DFCC.	It	is	
recognized that in order to sustain our mission to foster a healthy and safe community, collaboration 
is	essential.	We	have	seen	many	examples	of	this	over	the	past	year	from	continuing	to	ensure	any	
planning	for	the	support	and	well-being	of	a	young	person	is	not	done	in	isolation	but	holistically;	
participating	in	a	number	of	community-based	collaborative	initiatives	to	help	better	meet	the	needs	
of children, youth and families; to coming together as an organization to confirm our vision and 
plan for the future.

Late	in	the	year,	we	received	news	that	we	were	not	successful	in	our	Request	for	Proposal	to	
continue	providing	Family	Mediation	and	Information	Services	in	Durham.	The	resultant	reduction	
in	funding	required	us	to	downsize	as	an	organization.	These	circumstances	certainly	had	an	impact	
on DFCC and we are very proud of the way everyone has come together and supported one another 
during	this	difficult	time.	We	wish	to	take	this	opportunity	to	thank	sincerely	the	Ministry	of	the	
Attorney	General,	our	roster	of	mediators,	and	the	very	many	stakeholders	linked	to	these	services	
for their respective support and commitment over the years.

As	an	organization	we	are	now	looking	to	the	future	through	strategic	planning.	This	is	a	
collaborative	process	engaging	DFCC	as	a	whole,	not	only	in	terms	of	the	development	of	the	Plan	
itself, but also in the implementation of the identified strategic goals and the celebration of the 
ongoing successes. To this end, we are certainly looking forward to continue working together 
with our valued funders, donors, sponsors, stakeholders and community partners; our expert 
clinical	consultants	and	other	professionals;	the	committed	Board	of	Directors;	DFCC’s	professional,	
compassionate and dedicated staff; and the inspiring children, youth and families who are involved 
in our many programs and services – we are very much looking forward to the year ahead and what 
the future holds for DFCC.

•	Increased	student	attendance	in	CDTP

•	Therapeutic	camp	and	youth	activity	days

•	Multiple	high	school	graduates

•	Increase	in	number	of	youth	
   attending College

•	Youth	participation	in	Student	Voice

•	Formation	of	the	Strategic	Planning	Committee

•	Service	targets	exceeded

•	Staff	team-building	activities

•	Expansion	of	referrals	for	DYGS

•	Collaboration	on	a	Durham	Youth				
   Justice Diversity Forum

Nicola Crow
Executive	Director

Robert	(Bob)	Baker	
Board	Chair

MESSAGE FROM THE CHAIR AND EXECUTIVE DIRECTOR

JUST SOME OF THE MANY HIGHLIGHTS FROM 2013/2014…..

BOARD OF 
DIRECTORS 
2013 – 2014

Bob	Baker,	Chair

Glenn	Semple,	Vice	Chair

Paul	Koukofikas,	Treasurer

Nikoletta	Naftolin,	Secretary

Nilton	Amorim

Trevor	Bardens

Terry Caputo

Suzanna	Mason

Susan	Rauf

Debra Tackaberry
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Youth Artwork 

Youth Artwork 

Youth Artwork 

“If I ever came across a situation 
where I learned about a gang and have 
the opportunity to join, I’d remember this 
workshop and make the right choice.”

               - VPP Participant

“My experience and involvement at the winter activity day with DFCC was 
an enjoyable time where I learned a lot from others and also had a chance 

to genuinely be myself around a whole new group of people.”

               - Youth

“I have an awesome worker - 
I enjoyed the time we had together. 

It sucks that today is our last. 
I’ll miss you lots.” 

               - Youth



“…. you helped save my life in 
more than 1 way a countless 

amount of times. I couldn’t have 
asked for more and couldn’t 

thank you enough.”

               - Youth

YOUTH RECOGNITION 2013-2014

The	achievement	of	the	individual	and	unique	successes	of	young	
people involved in our programs/services, and the recognition and 
celebration of these successes, are of primary importance for 
everyone at DFCC. These achievements are cherished sources of 
inspiration and truly emphasise why we do what we do.

Every	year	we	are	profoundly	honoured	to	congratulate	all	of	the	
youth who have participated in our spectrum of programming, for 
all that they have achieved over the past year. DFCC also recognizes 
individual youth who have demonstrated incredible strength and 
courage in working towards realizing their potential. Their hard work, 
determination and resilience are highly respected and admired. 

This year we are celebrating 6 young people whose many 
achievements include, but are not limited to: increase in 
school attendance and program participation; becoming a 
role model and leader to peers; making significant gains 
in credit attainment; growth in self-confidence and 
self-motivation; determination and commitment to programs 
and supports offered internally and externally; maintaining 
employment; recognition of creative/artistic ability; building 
self-awareness and coping skills; applying learnings from 
group or individual sessions to day-to-day life; insight into 
needing support to make positive changes; improvement in 
interpersonal relationships; and starting College in the next 
school year. 

From	everyone	at	DFCC,	we	CONGRATULATE	and	APPLAUD	these	
young people for all that they have achieved!

DEDICATED TO FOSTERING A 
HEALTHY AND SAFE COMMUNITY

DFCC’s	wide-range	of	community-based	programs	and	services,	
including	the	Collaborative	Day	Treatment	Program,	Community	
Support	Team,	Durham	Youth	Gang	Strategy,	Intensive	Support	
and	Supervision	Program,	and	Violence	Prevention	Program,	
represent core services that are available to support and enhance 
the	well-being	of	children,	youth	and	families	in	Durham.		

To assist in supporting the young people who may access one or 
more of these programs/services, and to help them realize their 
own	unique	success,	our	Seeds	of	Hope	fundraising	campaign	
of	which	CANVAS:	Youth	Art	and	Soul	is	a	cornerstone,	provides	
much needed funds to enable DFCC to enhance the opportunities 
we are able to offer to young people.  

Some	of	these	additional	opportunities	include:

Summer Therapeutic Camp enables youth to try new and diverse 
experiences, build on interpersonal skills and demonstrate newly 
discovered leadership abilities.

Because I am Me, a recently developed empowerment group 
for young women, which offers participants time to focus on 
themselves and opportunities for insight into healthy relationships.

Summer School supports students to gain 2 additional credits and 
help them be better prepared for the next school year.

Transportation Support, through the provision of bus passes, makes 
it possible for young people to attend mandatory appointments.

Art Expressions is a means of tapping into the creative talents 
of	youth	at	McNeill	House,	and	contributes	to	increasing	the	
ability to cope.

To our highly valued sponsors, donors, friends and volunteers –  
over the past year you have helped provide hope and the 
promise of a better future through your contributions to 
Seeds	of	Hope,	for	which	we	thank	you	most	sincerely!
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*on extended leave or departed

EMPLOYEES, SERVICE CONTRACTORS AND PROGRAMS: APRIL 1, 2013 – MARCH 31, 2014

Administration/Fundraising
The	Administrative	team	provides	essential	
support for DFCC programs and fundraising 
activities that assist in responding to youth 
and family emergency needs and to enhance 
programming. 

Lisa	Barnes*	 Nikki	Fairman
Julie	Dreger-Jensen*	 Lesley	Joseph
Shannon	VanWatteghem-Levasseur*

Assessment Program
A	comprehensive	process	and	final	report	
that provides guidance from social work and 
mental health professionals on the current 
status	and	on-going	recommendations	for	a	
young person or family before the court.

Heather	Ratych
Stacey	Rennehan

Collaborative Day Treatment Program (CDTP)
In	partnership	with	the	Durham	District	
School	Board	(Grove	School),	the	CDTP	is	
a therapeutic educational setting for youth 
experiencing difficulty in the traditional 
education	system.	Individualized	therapeutic	
and academic approaches provide a successful 
learning experience that promotes student 
knowledge, skills and values that enhance 
their life options.

Matthew	Adams	 Claire	Hooper
Lynne	Goulborn	 Peggy	VanStaveren

Durham District School Board 
Colette Carter, Teacher
Nuno Fernandez, Teacher
Linda	Kennedy,	Teacher*

Summer School
Matthew	Adams,	CYW
Terence	Bonsu,	CYW
Nuno Fernandez, Teacher
Kristin	Shanks,	
			Durham	College	Practicum	Student
Natalie	Milevski,	Summer	Student
Michelle	Paskaras,	Summer	Student
Dawn	White,	Teacher

Community Support Team (CST)
A	team	of	counsellors	provides	one-on-
one mobile, systematic individual/family 
counselling and a therapeutic overnight 
camp program for youth in conflict with 
the law. Jointly with the youth and their 
family (as appropriate), the team employs 
strategies and interventions to reduce risk 
of reoffending, strengthen coping strategies, 
life	skills	and	self-confidence	to	direct	
positive change.  

Vanessa	Blouin	 Christopher	Lindsay
André	Chor	 Jennifer	Matesic
Beverly	Grant

Durham Youth Gang Strategy (DYGS)
DYGS	program	provides	one-to-one	
reintegration and intervention services to 
youth who have offended between the 
ages	of	12-17,	and	are	identified	while	in	
detention/custody as gang involved or at 
high	risk	of	gang	involvement.	DYGS	
provides	one-to-one	outreach,	mentoring	
and counselling. 

Everton	Clennon

Intensive Support and 
Supervision Program (ISSP)
ISSP	is	an	alternative	to	custody	program	
providing	intensive	community-based	
counselling to stabilize mental health 
needs, and reduce other factors that are 
contributing to offending behaviour. Long 
term mental health services are established 
to sustain the positive change gained
through	involvement	with	ISSP.

Jarek	Baginski*	 Sylwia	Szawara
Nicole	Perryman*	 Mark	Veenstra

Violence Prevention Program (VPP)
The	VPP	program	promotes	the	message	
of	violence-alternative	solutions	to	students	
and teachers at schools throughout Durham 
Region. The goal is to improve/change 
attitudes related to violence and bullying 
through interactive workshops on a variety 
of topics. 

Laura Olaoye

Family Mediation and 
Information Services
Family mediation is a voluntary, impartial, 
non-adversarial	process	to	assist	couples	
resolve conflicts due to separation/ divorce.  
Mediation promotes communication 
and cooperation with the guidance of an 
experienced Mediator and benefits children 
and other family members by reducing 
conflict.     

Heather	Baker	 Tricia	Morris
Warren	Briggs	 Andra	Norberg
Sal	Garofalo	 Robert	Horgan
Christine	Glynn	 Susan	Parsons
Ayse	Hitchins	 Tracy	Spear
Brenda	Kotras	 Terri	VanExan
Audrey	Lea

Alternative Dispute Resolution (ADR)
In	collaboration	with	Blue	Hills	Child	and	
Family	Centre	and	Durham	Children’s	
Aid	Society,	DFCC	also	provides	Child	
Protection	Mediation	to	assist	in	resolving	
issues related to plans of care for children.  

Christine	Glynn		
Vicky	Visca

MANAGEMENT STAFF
Nicola	Crow,	Executive	Director
Gillian	James,	Director,	Finance	&	Operations
Vickie	Jennings,	Program	Director

CONSULTANTS, 
STUDENTS, VOLUNTEERS

Clinical Consultants
Dr.	Peter	Marshall,	Psychologist
Dr.	Richard	Meen,	Psychiatrist
Dr.	James	Worling,	Psychologist

Family Mediation Mandatory Information 
Program Co-Presenters
Family law lawyers have supported DFCC 
in the implementation of the mandatory 
program for all family court clients. 
A	DFCC	family	mediator	and	a	lawyer	
provide information about the court 
process, general legal information, 
alternative dispute resolution options 
and the effects of separation and divorce 
on children and families.  

Donna	Babbs,	LLB
Janelle	Bereznick,	LLB
Sebastian	Duff,	LLB
Joshua	Gleiberman,	LLB
Neil	Holmes,	LLB
Linh	Hong	Le,	LLB
Wiri	Kapurura,	LLB
Angelia	McLean,	LLB
Rhonda	Metelsky,	LLB
Ramona	Mohammed,	LLB
Paul	Nicholson,	LLB
Darnette	Reid,	LLB
Donna	Shiplett,	LLB
Tom	Tordoff,	LLB
Farah	Zaidi,	LLB

Practicum Students and Interns
Najwa	Aslam,	Centennial	College
Shawna	Hardwick,	Durham	College
Natalia	Kalisz,	Fleming	College
Jenny	Liauba,	York	University
Kristin	Shanks,	Durham	College
Robert	Shiell,	Mediation	Intern
Tiffany Taylor, Durham College

Auditor
Sullivan	&	Co.	(Professional	Corporation)

Youth Artwork 



DFCC is grateful to our funding partners, special 
granting bodies, donors and community service 
partners, for their generous and continuous 
participation	in	promoting	the	well-being	of	
children, youth and families of Durham Region.

We	acknowledge	and	sincerely	thank:
Blue	Hills	Child	and	Family	Centre
Durham	District	School	Board	(DDSB)	
Durham	Catholic	District	School	Board
Durham	Children’s	Aid	Society	
Grove	School	(DDSB)
Ministry	of	Children	&	Youth	Services	-	Youth	Justice
Ministry	of	Children	&	Youth	Services	-	
			Child	&	Youth	Mental	Health
Ministry	of	the	Attorney	General	

Financial statements for the year ending 
March	31,	2014	are	available	upon	request.	

Revenue Source

Program Expenses

71.6%

71.3%

15.8%

5.4%
7.0%
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13.6%

1.7%

13.0%

0.1%
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Program Expenses

71.6%

71.3%

15.8%

5.4%
7.0%
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13.6%

1.7%

13.0%

0.1%

REVENUE SOURCES

Ministry	of	Children	and	Youth	Services	(MCYS)

Ministry	of	the	Attorney	General	

Other Revenue

Fundraising and Donations

Human	Resources	and	Skills
Development	Canada	(HRSDC)

PROGRAM EXPENSES
Youth	Justice	Programs/Day	Treatment

Mediation	and	Information

Violence	Prevention	Program

Other	Projects

Resource Development

TOTAL CASES SERVED
TOTAL NUMBER OF CHILDREN & YOUTH INVOLVED
 (excludes children of separating/divorcing couples)

Youth At Risk or in Conflict with the Law
Collaborative	Day	Treatment	Program	&	Summer	School
Community	Support	Team
Durham	Youth	Gang	Strategy
Intensive	Support	&	Supervision	Program
Youth	Assessments	
 
Gender 
Male
Female

Nature of Offences 
Against	Persons
Against	Property
Sexual	Offences
Provincial	Offences	&	Other
Breach	of	Probation

SCHOOL BASED WORKSHOPS AND GROUPS
Total Number of Participants
Violence	Prevention	Program
Art	Therapy	and	Parent	Support	Groups

MEDIATION AND OTHER ASSESSMENTS 
Child	Protection	Mediation	&	Alternative	Dispute	Resolution	

Family Mediation & Information Services
Total New Cases
Total Cases Mediated

Family Law & Information Centre (FLIC) (located at Family Court)

Telephone	Inquiries
In	Person	Inquiries
Mandatory	Information	Program	Attendees

Other Assessments
Arson	Prevention	Program	for	Children	(TAPP-C)	Assessments

2011/2012 2012/2013 2013/2014

1,274
504

92
139

3
33
41

83%
17%

27%
22%
5%

32%
15%

7,834
140

23

793
688

2,127
1,287
1,709

              10

1,097
401

72
133
39
14
28

88%
12%

35%
23%
8%

12%
22%

9,829
114

13

709
649

3,324
1,005
2,639

        2

1,155
414

98
130
20
20
41

81%
19%

36%
9%
5%

30%
19%

7,747
64

16

757
619

2,508
1,032
2,145

               9

SERVICE STATISTICS
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BENEFACTORS ($1,000 - $4,999)
Cameco Corporation
Dunbarton-Fairport	United	Church
Durham	Regional	Police	Services	Board
Great	Beginnings	Montessori	School
Safran	Messier-Bugatti-Dowty
Metroland	Durham	Media	Group
Ontario	Power	Generation	Inc.
St.	Vincent	Pallotti	Kitchen	
Syvan	Developments	Ltd.
Unifor	Local	222	(formerly	Canadian	
			Auto	Workers’	Union	-	Local	222)
Veridian	Connections	Inc.
William	F.	Hayball	Charitable	Foundation

SPONSORS ($500 - $999)
Breakfast	for	Learning	Ontario
Durham	Child	Nutrition	Program
Industrial	Alliance	Insurance	
			and	Financial	Services	Inc.
Jolera	Inc.
Show	Kids	You	Care
Whitby	Chamber	of	Commerce

CONTRIBUTORS ($100 - $499)
Mr.	Nilton	Amorin
Ms.	Vanessa	Blouin
Bruce	Kellet,	Bruce	Kellet	Auctions
Canadian Museum of Civilization
Canadian	Tire,	Bowmanville
Mr.	Everton	Clennon
Ms.	Alexis	Cooke
Ms. Nicola Crow
Ms.	Sherry	Crawford
Deer	Creek	Golf	and	Banquet	Facility
Ms. Laurie Denby
Durham	Regional	Police	Association
General	Motors	Centre
Ms.	Gillian	James
Ms. Jennifer Matesic
National	Arts	Centre
The	National	Ballet	of	Canada
Ms.	Shannon	VanWatteghem-Levasseur
Your	Moving	Depot

CHAMPIONS ($5,000 +)
Feed the Need in Durham        Rogers Television

DONORS (Under $100)
Mr.	Matthew	Adams
Ashe	Consulting	Inc.
Avanti	Trattoria
Mr.	Jarek	Baginski
Ms.	Lisa	Barnes
Blue	Shores
Brimacombe
Canadian	National	Exhibition
Mr. Robert Chapman
Mr.	André	Chor
CN Tower
Costco	Wholesale
Ms. Nikki Fairman
Ms.	Beverly	Grant
Ms.	Lynne	Goulborn
Herongate	Barn	Theatre
Hockey	Hall	of	Fame
Ms. Lesley Joseph
Lakeridge	Ski	Resort
Live	Act	Theatre	
Marineland
Ms. Laura Olaoye
Ontario	Philharmonic
Ms.	Nicole	Perryman
River	Oaks	Insurance	Company
Royal	Botanical	Gardens
Ms.	Susan	Scott
Ms.	Leah	Simon
Ms.	Sylwia	Szawara
The	Old	Spaghetti	Factory
Valentino’s	Grande	Salon
Mr.	Mark	Veenstra
VoicePath	Convergence	Group

THANK YOU

We gratefully acknowledge the following organizations and 
individuals for their generous financial and in-kind donations
during April 1, 2013 - March 31, 2014.

Youth Artwork 

 “The most useful part of the workshop 
was knowing there are always people 

willing to help, don’t be afraid to speak up.”  
- VPP Participant

“You always get help 
when you need it.”

- Youth

“My worker is great.”
               - Youth



44 Richmond Street West, Suite 201
Oshawa, Ontario  L1G 1C7

Tel:  905.436.6754         
Fax: 905.725.0845          

dfcc@dfcc.org   |  www.dfcc.org

Charitable Registration No. 13019 6306 RR0001

Dedicated to Fostering a Healthy & Safe Community
Front and back cover artwork represents a selection from DFCC youth. 
Artwork photography by André Chor.




